IMPRINT / LEGAL NOTICE - shookout.com
Effective Date: 07.04.2026

Last Updated: 07.04.2026

1. Operator

This website and the shookout.com digital goods marketplace (the "Platform") are
operated by:

SIA Synchron Unijas iela 74A - 45 Riga, LV-1084 Latvia

2. Contact

Channel Details

Email legal@shookout.com
Telephone +371 66077707

General Support support@shookout.com
Copyright Notices copyright@shookout.com

3. Registration

Detail Value

Legal Form SIA (Sabiedriba ar ierobeZotu atbildibu / Limited Liability
Company)

Registration 40203436468

Number

Register Commercial Register of the Republic of Latvia (Latvijas

Republikas Uznémumu registrs)

Registered Office Unijas iela 74A - 45, Riga, LV-1084, Latvia



4. VAT

VAT identification number will be provided upon registration for VAT purposes in
accordance with applicable EU VAT legislation. This section will be updated
accordingly.

5. Management

The Platform is managed by the Management Board of SIA Synchron in accordance with
the Commercial Law of the Republic of Latvia (Komerclikums).

6. Platform Description

shookout.com is an online marketplace for digital goods, connecting Sellers (content
creators) and Buyers for the licensing, sale, and distribution of digital content, including
templates, digital art, software, plugins, Al-generated content, and other digital
products. SIA Synchron acts as the Platform operator and intermediary. SIA Synchron is
not a party to the transactions between Buyers and Sellers unless expressly stated
otherwise in the applicable terms.

7. Online Dispute Resolution (ODR)

In accordance with Regulation (EU) No 524/2013, the European Commission provides
an Online Dispute Resolution platform for consumers:

https://ec.europa.eu/consumers/odr

SIA Synchron's email for the purposes of the ODR platform is: legal@shookout.com

SIA Synchron is not obligated, and does not currently undertake, to participate in
dispute resolution proceedings before a consumer arbitration board, unless required by
applicable law. Where participation is required by the law of the consumer's Member
State of habitual residence, SIA Synchron will comply with that obligation.

8. Regulatory Disclosures

Data Protection. SIA Synchron processes personal data in accordance with Regulation
(EU) 2016/679 (GDPR) and the Latvian Personal Data Processing Law. The lead
supervisory authority for data protection purposes is the Latvian Data State
Inspectorate (Datu valsts inspekcija), Elijas iela 17, Riga, LV-1050, Latvia,
www.dvi.gov.lv. For data protection inquiries, contact: privacy@shookout.com.

Digital Services Act. SIA Synchron complies with Regulation (EU) 2022/2065 (the
Digital Services Act). The designated point of contact for authorities, users, and third
parties under Article 11 DSA is: legal@shookout.com. Annual transparency reports are
published at shookout.com/transparency.

9. Legal Documents



The following documents govern the use of the Platform:
e Terms of Service
e Privacy Policy

e Seller Agreement

e Refund & Return Policy
e Community Guidelines

e Copyright & Takedown Policy

e Cookie Policy
10. Liability Disclaimer

The content of this website has been prepared with reasonable care. SIA Synchron does
not warrant the accuracy, completeness, or timeliness of the information provided on
the Platform, except as expressly stated in the applicable legal documents listed in
Section 9. Liability for the content of external links rests with the operators of the linked
websites. SIA Synchron has no influence over the current or future content of linked
third-party websites and assumes no liability for such content.

11. Copyright

The Platform, including its design, logos, text, graphics, and software, is protected by
copyright and other intellectual property laws. Reproduction, distribution, or other use
of Platform content beyond the scope permitted by law requires the prior written
consent of SIA Synchron, unless otherwise specified in the applicable legal documents.



